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BAO CAO

Két qua thure hién cac nhém tiéu chi thudc Bo Chi soé phuc vu
ngwoi dan, doanh nghiép trén dia ban huyén Tam Néong thang 8/2024

Thuyc hién Cong vin s6 43/UBND-HCC ngay 18/12/2023 ctia Chu tich Uy ban
nhan dén tinh vé viéc trién khai thyc hién Chi thi s6 27/CT-TTg ngay 27/10/2023 cta
Thi twéng Chinh pha, Uy ban nhan dan (UBND) huyén bao céo két qua thuc hién cac
nhom tiéu chi thuoc Bo Chi sd chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghiép trong thuc hién tht tuc hanh chinh (TTHC), dich vu cong
theo thoi gian thyc trén moi trudng dién tr (goi tdt la Bé Chi s6 phuc vu nguoi dan,
doanh nghiép) trén dia ban Huyén thang 8/2024 nhu sau:

I. KET QUA PANH GIA BQ CHI SO PHUC VU NGUOI DAN,
DOANH NGHIEP

1. P6i v6i huyén Tam Nong

Theo két qua thuc hién Bo Chi sb phuc vu nguoi dan, doanh nghiép trén Cong
dich vu cong quéc gia (tai dia chi hitps://quantri.dichvucong.gov.vn), thang 8/2024
huyén Tam Nong dat 91,74/100 diém (xudt scic), xép hang 01/12 huyén, thanh pho.

- Chi ti€t cac tiéu chi va s6 diém dat dugc nhu sau:

, . ., Théang 8 nam 2024

Stt | Nhém chi so thanh phan | Diem toi da -
Piém Ty 18 (%)

01 | Cong khai, minh bach 18 18 100
02 | Tién do, két qua giai quyét 20 19,8 (tang 0,1) 99,21
03 | Dich vu c6ng truc tuyén 12 7,2 (giam 0,1) 88,6
04 | Thanh toén tryc tuyén 10 8,8 (giam 0,1) 94,63
05 | Murc d6 hai long 18 18 100
06 | S6hda ho so 22 19,9 (tang 0,2) 90,5

2. Poi véi UBND c4c X4, thi tran

Piém sd cao nhat 1a 91,93/100 diém, diém thap nhét 1a 77,21/100 diém,
trong do c6 07 X4, thi trin xép loai xuat sic; 04 xa Xép loai tt va 01 x4 Xép loai
tt cu thé:



Diém tirng nhém tiéu chi

Cong

Stt Tén don vi ?5‘:; khai, Ti ié’.’ofié Dich vu T,hanh Mire dj Sé héa
minh | 8™ try:,c toan tA’ry’c hai long| 4é so
bach quyet tuyen tuyen

01 | Xa An Long 91.93 18 19.9 7.5 9 18 19.5

02 | Xa Pha Tho 91.88 18 19.9 7.5 8.8 18 19.7

03 | X& Pha Thanh A 91.82 18 20 7.5 8.7 18 19.6

04 | Xa Phu buc 91.17 18 20 6.8 8.7 18 19.7

05 | Thi tran Tram Chim | 91,09 18 19.8 6.8 8.8 18 19.7

06 | X& Tan Cong Sinh 90.32 18 20 7.5 8.6 18 18.2

07 | Xa Phu Hiép 90.23 18 19.9 6.8 8.7 18 18.9

08 | X& Phu Thanh B 88.14 18 18.6 6.8 8.7 18 18.1

09 | Xa An Hoa 8439 11.2 19.9 7.5 8.7 18 19

10 | X& Hoa Binh 83.55| 115 19.7 6.8 8.5 18 19.1

11 | Xa Phu Cuong 82.54 10 19.9 6.5 9.1 18 19.1

12 | Xa Pha Ninh 7721) 7.8 19.9 5.6 8.6 18 17.5

II. NHOM CHI SO THANH PHAN CUA BQ CHIi SO PHUC VU
NGUOI DAN, DOANH NGHIEP

1. Chi s6 ¢6ng khai, minh bach
1.1. Ngi dung thuc hién:
- Ty 18 TTHC cong bb dung han.

- Ty I¢ TTHC dugc cap nhéat, cong khai ding han.

- Ty 18 TTHC duoc cong khai ¢ day du ndi dung quy dinh vé cac bd phan

cAu thanh.

- Ty 18 hd so ddng bd vé Cong dich vu cong quéc gia.

1.2. Két qua ddnh gid: Diém trung binh cia nhém chi s6 céng khai, minh
bach 1a 18 diém, dat ty 1& 100%.

1.3. Nguyén nhéan: Khong.

2. Chi s6 tién dd, két qua giai quyét

2.1. Ngi dung thuc hién:

-Ty 1 ho so xi 1y trude han, ding han.




giai quyét TTHC 1a 19,8 diém (ting 0,1 diém so vdi thang trudée), dat 99,21%.
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- Thoi gian giai quyét TTHC trung binh theo timg TTHC.

2.2. Két qua ddanh gid: Piém trung binh ciia nhoém chi so tién do, két qua

2.3. Nguyén nhan: Trong thang, tong s ho so qua han thé hién trén Cong
dich vu cong qudc gia 12 31 ho so va 27 ho so dang xir 1y qua han, cu thé:

ving | Hon | e | Dane | D | 131 |y

Stt Tén don vi H?yxi’r ding | qua | trong | qua han t?]%?]r;]
han han han han (%) (100%)

01 | Mot cua huyén 59 39 0 12 8 86.44 | Khong
02 | Xa Phu Hiép 684 671 0 9 4 99.42 | Khong
03 | Xa Tram Chim 1.454 | 1.328 11 111 4 98.97 | Khong
04 | X& Hoa Binh 170 163 0 4 3 98.24 | Khong
05 | X& An Long 1.007 088 0 16 3 99.7 | Khong
06 | X&Phu Tho 1.527 | 1.497 9 19 2 99.28 | Khong
07 | XaPhuThanh B 147 134 9 3 1 93.2 | Khong
08 | X& Phu Ninh 174 168 0 5 1 99.43 | Khong
09 | X& An Hoa 338 333 0 4 1 99.7 | Khéng

10 | Xa Tan Coéng Sinh 193 187 0 6 0 100 Xong

11 | Xa Pha buc 551 542 0 9 0 100 Xong
12 | Xa Pha Thanh A 836 820 2 14 0 99.76 | Khong

13 | Xa Pht Cuong 268 263 0 5 0 100 Xong

3. Chi s6 cung cip dich vu cong truc tuyén

3.1. Ngi dung thuc hién:

- Ty 18 TTHC cung cap dich vu cong truc tuyén.

- Ty 18 dich vu cong truc tuyén co phat sinh hd so.

- Ty 1& hd so TTHC theo hinh thirc ndp ho so.

3.2. Két qud danh gia: DPiém trung binh cua nhom chi s6 dich vu cong truc
tuyén 14 7,2 diém (gidm 0,1 diém so véi thang truede), dat ty 18 88,6%, cu thé:

Téne | NOP [ Nop Ty1¢ | Ty1ENgp [ Tién dd
STT Tén don vi hd S(% trwe | truc | N@p trye | truc tuyén | hoan thanh
tiep | tuyen | tiep (%) (%) (50%)
01 | Thi trdn Tram Chim| 1.333 77 1.256 5.78 94.22 Xong
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02 | X& Phu Hiép 666 82 584 12.31 87.69 Xong
03 | Xa Tan Cong Sinh 184 28 156 15.22 84.78 Xong
04 | X& Phu Ninh 165 49 116 29.7 70.3 Xong
05 | Xa An Long 868 78 790 8.99 91.01 Xong
06 | XaHoa Binh 158 29 129 18.35 81.65 Xong
07 | X&Phu Tho 1.427 92 1.335 6.45 93.55 Xong
08 | Xa An Hoa 336 49 287 14.58 85.42 Xong
09 | X&Phu Thanh B 144 43 101 29.86 70.14 Xong
10 | X& Phu btic 432 23 409 5.32 94.68 Xong
11 | Xa Phd Thanh A 810 123 687 15.19 84.81 Xong
12 | X& Phu Cuong 266 51 215 19.17 80.83 Xong

3.3. Nguyén nhan: Ty 18 dich vu cong truc tuyén c6 phat sinh hd so chua

4. Chi s6 thanh toan truc tuyén

4.1. Ngi dung thuc hién:

- Ty 18 TTHC c6 giao dich thanh toan truc tuyén.

dat chi tiéu dugc giao (90%), do mot s6 TTHC ¢ cung cap tryc tuyén nhung
nguoi dan khong c6 nhu cau thyc hién.

- Ty 1¢ TTHC c6 yéu cau nghia vu tai chinh duoc tich hop dé ngudi dan co

- Ty 18 hd so thanh toan truc tuyén.

thé thanh toan truc tuyén trén Cong Dich vu cong qudc gia.

4.2. Két qua danh gid: Diém trung binh ctia nhom chi sé thanh toan truc

tuyén 1 8,8 diém (gidm 0,1 diém so véi thang trudc), dat 94,63%, cu thé:

Hoso | Hoso | HosoTT | Ty 1§ da [ Tién dd
Stt Tén don vi can da hinh thice | TTTT HT

TTTT TTTT khac (%) (45%)
01 | Thi tran Tram Chim | 1.554 1.531 23 98.52 Xong
02 | X& Phu Puc 870 854 16 98.16 Xong
03 | X4 Pha Tho 1.696 | 1.664 32 98.11 Xong
04 | X4 An Long 1.061 | 1.040 21 98.02 Xong
05 | Xa Pha Cudng 345 338 7 97.97 Xong
06 | X& Pha Ninh 288 280 8 97.22 Xong
07 | X4 An Hoa 282 271 11 96.1 Xong
08 | X& Pha Hiép 694 657 37 94.67 Xong
09 | XaPht Thanh B 141 133 8 94.33 Xong
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10 | X& Tan Cong Sinh 214 199 15 92.99 Xong
11 | X& Hoa Binh 229 191 38 83.41 Xong
12 | X& Pha Thanh A 856 686 170 80.14 Xong
13 | Mét ctra huyén 69 37 32 53.62 Xong
4.3. Nguyén nhan: Mot s6 TTHC c6 giao dich thanh toan tric tuyén nhung
chua phat sinh ho so.

1a 18 diém, dat ty 1¢ 100%.

tiéu 100% theo quy dinh.

5. Chi s0 vé mirc do hai long

5.1. Ngi dung thuc hién:

- Ty 1¢ phan 4nh, kién nghi theo phén loai

- Tién d6 xr Iy phan anh, kién nghi

- Ty 1¢ hai long trong xir Iy phan 4nh, kién nghi

- Ty 1¢ hai long trong tiép nhén, giai quyét TTHC

5.2. Két qud danh gid: Diém trung binh cia nhém chi s6 mire d6 hai long

5.3. Nguyén nhan: Khong.

6. Chi so vé so hoa ho so

6.1. Noi dung thuc hién:

- Ty 18 ho so TTHC c6 cap két qua giai quyét TTHC dién ti.
- Ty 1& hd so TTHC thuyc hién sb hoéa.

- Ty 1 ho so khai thac, str dung lai thong tin, dit liéu sd hoa.

- Ty 18 cung cép dich vu chimg thuc ban sao dién tir tir ban chinh.

-Tylé héd so TTHC duoc sb hoa c6 két ndi, chia sé dit liéu phuc vu tai sir dung.

- Ung dung dit liéu dan cu trong giai quyét TTHC, cung céap dich vu cong.

6.2. Két qud ddanh gid: Diém trung binh ctia nhom chi s sd hoa ho so 1a
19,9 diém (ting 0,2 diém so véi thang trudc), dat ty 1 90,5%.

6.3. Nguyén nhan

- Ty 18 hd so TTHC c6 cip két qua giai quyét TTHC dién tir chwa dat chi

STT

Tén don vi

Téng )
HS co
ket qua

Tong HS da
cap ket qua
dién t

Ty 1€ HS
cap ket qua
dién t

Tién dd
hoan thanh
(100%0)




01 | Xa Phu Cuong 252 227 90.08 Khong
02 | Xa Phu btic 428 407 95.09 Khong
03 | Xa An Hoa 334 294 88.02 Khong
04 | X& Hoa Binh 158 148 93.67 Khong
05 | Xa Phu Tho 1.404 1.339 95.37 Khong
06 | X&Phu Thanh A 798 752 94.24 Khong
07 | Xa An Long 859 795 92.55 Khong
08 | Xa Phu Hi¢p 662 583 88.07 Khong
09 | X& Tan Céng Sinh 181 159 87.85 Khong
10 | X& Phd Ninh 154 121 78.57 Khong
11 | Xa Phda Thanh B 139 113 81.29 Khong
12 | Thi trAn Tram Chim 1.328 1.263 95.11 Khong
13 | Huyén Tam No6ng 6.480 6.178 95.34 Khong
- Ty 18 ho so, két qua giai quyét TTHC chua dat chi tiéu 100% theo quy dinh.
: s+ | TéngHS | TyleHS I
STT|  Tenaonvi | mSphat | TTHCw | TTHC e || i brr,

s0 hoa b so "hd so (100%0)

01 | XaPht Cudng 252 213 84.52 Khong
02 | Xa Phu buc 428 407 95.09 Khong
03 | X& An Hoa 334 285 85.33 Khong
04 | Xa Hoa Binh 156 133 85.26 Khong
05 | Xa Phu Tho 1.404 1.333 94.94 Khong
06 | XaPhu Thanh A 798 686 85.96 Khong
07 | Xa An Long 859 790 91.97 Khong
08 | Xa Phu Hiép 662 583 88.07 Khong
09 | X& Tan Céng Sinh 181 156 86.19 Khéng
10 | X& Pha Ninh 154 116 75.32 Khong
11 | Xa Phd Thanh B 136 102 75 Khong
12 | Thi trAn Tram Chim 1.328 1.255 94.5 Khong
13 | Huyén Tam Nong 6.517 6.075 93.22 Khong

- Khai thac, str dung lai thong tin, dit li¢u s6 hoa chua dat chi tiéu dé ra.




x g : Tén Tyl .
Téngsd | Téng | Tyle H Sg HS | Tién d¢
HScé | HSda | HS da chua chwa | dakhai
STT Tén don vi khai khai khai Khai khai | thac, sir
. (o . L ai L .
thac, sir | thac, sir | thac, sw thac. sii thac, st | dung lai
dung lai | dung lai | dung lai >, | dung lai | (50%)
dung lai
(%)
01 | Xa Phu Cuong 249 229 91.97 20 8.03 Xong
02 | Xa Phu buc 425 422 99.29 3 0.71 Xong
03 | Xd An Hoa 329 259 78.72 70 21.28 Xong
04 | Xa Hoa Binh 162 133 82.1 29 17.9 Xong
05 | Xa Pha Tho 1.397 1.154 82.61 243 17.39 Xong
06 | XaPhu Thanh A 793 651 82.09 142 1791 Xong
07 | Xa An Long 842 698 82.9 144 17.1 Xong
08 | Xa Phu Hiép 661 489 73.98 172 26.02 Xong
09 | X& Tan Céng Sinh 177 75 42.37 102 57.63 Khong
10 | X& Phd Ninh 165 106 64.24 59 35.76 Xong
11 | Xa Phd Thanh B 138 121 87.68 17 12.32 Xong
12 | Thi trAn Tram Chim 1.328 1.137 85.62 191 14.38 Xong
13 | Huyén Tam Néng 6.488 | 5.359 82.6 1.129 17.4 | Xong
III. KHO KHAN VA HAN CHE
1. Vin con phat sinh hd so qua han trén Cong dich vu cong qudc gia.
2. S6 luong TTHC truc tuyén phat sinh ho so chua dat yéu cau.
3. Thuc hién sb hoa ho so, két qua giai quyét TTHC chua dat ty 16 100%
theo quy dinh.

4. Van con dia phuong thuc hién khai thac lai thong tin, dir liéu da s6 hoa
chua dat yéu cau.

IV. GIAI PHAP NANG CAO CAC CHI SO THANG TIEP THEO

1. Tiép tuc chi dao céc don vi, dia phuong thuong xuyén theo doi, cap nhat
tién do giai quyét ho so TTHC dé xur 1y kip thoi, ding quy trinh va thoi gian quy
dinh, han ché mirc thap nhat phat sinh hd so qua han, tré han trén Hé thong giai
quyét TTHC tinh va trén Cong dich vu cong qudc gia.

2. Chi dao céac don vi, dia phuong tich cuc ra soat, xadc dinh nguyén nhan
dan dén han ché néu trén, dé dé ra giai phap khic phuc, thuc hién hiéu qua hon
trong thoi gian téi; chit ddng phdi hop hodc kip thoi dé xuat, kién nghi véi co quan
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chirc ning huéng dan, thio g& cac khé khin, vudng mac phat sinh trong qué trinh
thuc hién cac dich vu cong truc tuyén.

Trén day 1a B4o cdo két qua thuc hién Bo Chi s6 phuc vu nguoi dan, doanh
nghiép trén dia ban huyén Tam Nong thang 8/2024./.

Noi nhéin: TM. UY BAN NHAN DAN
- Van phong UBND tinh; <Il. CHU TICH

- Chu tich, PCT UBND huyén;

- Cac Phong chuyén mon thudc Huyén
- UBND céc x4, thi tran;

- Lanh dao, CVNC Van phong;

- Trang Thong tin dién tir huyén;

- Luu: VT, NChyisu.
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