UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN TAM NONG Déc 1ap - Tw do - Hanh phuc
Sé: 433 /BC-UBND Tam N6ng, ngay 22thang 7 nam 2024
BAO CAO

Két qua thue hién cac nhém tiéu chi thudc Bo Chi sé phuc vu
nguwoi dan, doanh nghiép trén dia ban huyén Tam Nong thang 6/2024

Thyc hién Cong vin s6 43/UBND-HCC ngay 18/12/2023 cta Chu tich Uy ban
nhéan dan tinh vé viéc trién khai thuc hién Chi thi s6 27/CT-TTg ngay 27/10/2023 clia
Thu tuéng Chinh pha, Uy ban nhan dan (UBND) huyén bao céo két qua thuc hién cac
nhom tiéu chi thuc Bo Chi sd chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghiép trong thuc hién tht tuc hanh chinh (TTHC), dich vu cong
theo thoi gian thyc trén moi trudng dién tir (goi tdt la Bé Chi s6 phuc vu nguoi dan,
doanh nghiép) trén dia ban Huyén thang 6/2024 nhu sau:

I. KET QUA PANH GIA BOQ CHI SO PHUC VU NGUOI DAN,
DOANH NGHIEP

1. P6i v6i huyén Tam Nong

Theo két qua thyuc hién Bo Chi s6 phuc vu ngudi dan, doanh nghiép trén Cong
dich vu cong qudc gia (tai dia chi https://quantri.dichvucong.gov.vn), thang 6/2024
huyén Tam Nong dat 87,41/100 diém (z67), xép hang 02/12 huyén, thanh pho.

- Chi ti€t cac tiéu chi va s6 diém dat dugc nhu sau:

. 5 e Thang 6 nam 2024

Stt | Nhém chi so thanh phan | Bieém toi da .
Piém Ty I8 (%)

01 | Cbng khai, minh bach 18 16,3 (giam 1,6) 90,6
02 | Tién do, két qua giai quyét 20 19,2 (giam 0,3) 96,52
03 | Dich vu cong truc tuyén 12 7.1 83,5
04 | Thanh toén tryc tuyén 10 8,6 (giam 0,1) 77,35
05 | Murc d6 hai long 18 18 100
06 | Sbhda ho so 22 18,2 (tang 0,6) 82,7

2. DPoi véi UBND c4c x4, thi tran

Diém s cao nhét 12 90,42/100 diém, diém thap nhat 1a 78,27/100 diém,
trong do c¢6 03 xa, thi trin Xép loai xuét sic; 07 xa Xép loai tot, 02 x4 xép loai
kha, cu thé:



Piém tirng nhém tiéu chi

Stt Tén don vi ?‘em Eﬁg? Tién dj | Dich vy | Thanh Miic d| S6 héa

one minr,l gidir tw:rc fodn t;rw hai I(‘)n.g ho so

bach quyet tuyen tuyen

01 | Xa Pha buc 90.42 | 18/18 | 20/20 6.8/12 8.6/10 18/18 | 19/22
02 | Thi tran Tram Chim | 90.19 | 18/18 | 19.2/20 | 8.3/12 8.8/10 18/18 |17.9/22
03 | Xa Pha Cuong 90.07 | 18/18 | 20/20 6.8/12 8.7/10 18/18 |18.6/22
04 | Xa Phu Hiép 87.15 [15.2/18| 20/20 6.8/12 8.7/10 18/18 |18.5/22
05 | Xa An Hoa 85.82 [11.9/18| 19.9/20 | 7.5/12 8.8/10 18/18 |19.6/22
06 | Xa Phu Tho 85.39 [16.9/18| 17.8/20 | 6.8/12 8.6/10 | 17.9/18 | 17.3/22
07 | Xa Pha Thanh B 83.09 [12.4/18| 20/20 6.8/12 8.7/10 18/18 | 17.2/22
08 | X& An Long 82.66 [12.9/18| 19.5/20 | 6.8/12 8.7/10 18/18 | 16.7/22
09 | X& Hoa Binh 81.75 [11.3/18| 20/20 6.8/12 8.3/10 18/18 | 17.4/22
10 | X& Tan Cong Sinh 80.6 | 13/18 | 19.5/20 | 6.8/12 8.3/10 18/18 | 15/22
11 | X& Pha Thanh A 78.81 [14.5/18 | 16.7/20 | 7.5/12 8.7/10 | 17.6/18 | 13.8/22
12 | Xa Pha Ninh 78.27 | 8.9/18 | 19.5/20 | 06/12 8.5/10 18/18 | 17.4/22

II. NHOM CHI SO THANH PHAN CUA BQ CHI SO PHUC VU
NGUOI DAN, DOANH NGHIEP

1. Chi s6 ¢6ng khai, minh bach

1.1. Ngi dung thuc hién:

- Ty 1é TTHC cong bb dung han.

- Ty 1¢ TTHC dugc cap nhéat, cong khai diing han.

- Ty 186 TTHC duoc cong khai ¢ day du ndi dung quy dinh vé cac bd phan
céu thanh.

- Ty 18 hd so dong bd vé Cong dich vu cong quéc gia.

1.2. Két qud déanh gid:

Stt

Nhom chi s6 thanh phan

DPiém tbi da

Thang 6 nam 2024

piém Ty I8 (%)

01

Cong khai, minh bach

18

16,3 (giam 1,6) 90,6

1.3. Nguyén nhan: Thyc hién dong bd hd so TTHC 1én Cong dich vu cong
qudc gia chua day du.




Stt Tén don vi };gndgﬁ ggnlgé gg H§ Chu? Tyl cAhu’a dong T;]e(;lgg
bé (%) dong bo bo (%) thanh
: (100%0)

01 | Xa Pha Cuong 555 Khoéng
02 | Xa Phu Tho 323 Khéng
03 | Xa Phu buc 358 Khoéng
04 | Thi trin Tram Chim | 699 Khong
05 | Xa Phu Hiép 195 Khoéng
06 [ X&Phu Thanh A 266 Khéng c6 dir liéu | Khong
07 | X& An Long 249 bao cao tong hop | Khong
08 | X& Phu Thanh B 82 Khong
09 | X& Phu Ninh 184 Khong
10 | Xa Hoa Binh 155 Khong
11 | Xa Tan Coéng Sinh 109 Khong
12 | Xa An Hoa 345 Khong

2. Chi s6 tién dd, két qua giai quyét

2.1. Ngi dung thuc hién:

-Ty 1¢ ho so xir 1y trude han, dang han.

- Thoi gian giai quyét TTHC trung binh theo timg TTHC.

2.2. Két qua dinh gidg:

, . ., Théang 6 nam 2024
Stt | Nhém chi so thanh phan | Diem toi da .
biem Ty 1€ (%)
01 | Tién do, két qua giai quyét 20 19,2 (giam 0,3) 96,52

2.3. Nguyén nhan: Trong thang, tong s6 hd so qua han thé hién trén Cong
dich vu cong qudc gia 12 51 ho so' va 77 ho so dang xir 1y qua han, cu thé:

Z Hoan | Hoan | Pang | Pang | Ty l¢ TleAn
Tong R X .- .- ) do
n . > | thanh | thanh | xi&ly | xitly | dang :
Stt Tén don vi HS xir . . ; hoan
: v ding qua | trong qua han hanh
y han han han han (%) than
: : : : (100%0)
01 [ Mot ctra huyén 48 33 2 9 4 87.5 | Khong
02 | X& Phu Thanh A 270 215 0 12 43 84.07 | Khong
03 | X& Phu Tho 338 271 26 31 10 89.35 | Khong
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04 | X4 An Long 262 | 240 0 16 6 | 97.71 | Khong
05 | Thi tran Tram Chim 718 623 23 67 5 96.1 | Khong
06 | X& Phu Ninh 201 189 0 7 5 97.51 | Khong
07 | X& Tan Cong Sinh 122 102 0 17 3 97.54 | Khong
08 | Xa An Hoa 361 359 0 1 1 99.72 | Khong
09 [ X& Phu Hiép 222 210 0 12 0 100 Xong
10 | X& Hoa Binh 162 151 0 11 0 100 Xong
11 | X& Pha bac 364 354 0 10 0 100 | Xong
12 | Xa Pha Thanh B 83 82 0 1 0 100 Xong
13 | X& Phu Cuong 560 554 0 6 0 100 Xong

3. Chi s6 cung cip dich vu cong truc tuyén

3.1. Ngi dung thwc hién:

- Ty 18 TTHC cung cap dich vu cong truc tuyén.

- Ty 1€ dich vu cong truc tuyén coO phat sinh hd so.

- Ty 1&¢ hd so TTHC theo hinh thirc ndp ho so.

3.2. Két qua danh gid:

. ; _ Thang 6 nam 2024
Stt | Nhém chi so thanh phan | Diem toi da "
biem Ty 1€ (%)
01 | Dich vy céng truc tuyén 12 7.1 83,5

3.3. Nguyén nhan:

- Ty 18 dich vu cong truc tuyén c6 phat sinh hd so chua dat chi tiéu duoc
giao (90%), do mot s6 TTHC c¢6 cung cap truc tuyén nhung nguoi dan khong cod
nhu cau thuc hién.

- Thye hién ndp hd so truc tuyén chua dung quy dinh.

01 | Mot ctra huyén 38 50

02 | XaPha Thanh A 240 70.38
03 | Xa Pha Tho 306 83.15
04 | Xa An Long 234 80.41
05 | Thi trdn Tram Chim 688 92.97
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06 | X& Phu Ninh 172 86

07 | X& Tan Céng Sinh 103 74.64
08 | Xa An Hoa 321 90.93
09 | Xa Phu Hiép 190 88.79
10 | X& Hoa Binh 153 83.61
11 | Xa Pha buac 358 97.28
12 | X& Pha Thanh B 78 85.71
13 | Xa Pha Cuong 534 91.6

4. Chi s6 thanh toan truc tuyén

4.1. Ngi dung thuc hién:

- Ty 18 TTHC c6 giao dich thanh toan truc tuyén.

- Ty 1¢ TTHC c6 yéu cau nghia vu tai chinh duoc tich hop dé ngudi dan c6
thé thanh toan truc tuyén trén Cong Dich vu cong quoc gia.

- Ty 18 ho so thanh toan tryc tuyén.

4.2. Két qua dinh gid:

Thang 6 nam 2024

Stt | Nhom chi sé thanh phan | Piém téi da -
biem Ty 1€ (%)
01 | Thanh toén truc tuyén 10 8,6 (giam 0,1) 77,35
* Ty 1¢ hé so thanh todn trie tuyén:
Hoso | Hoso [ Hoso TT | Tyl¢da | Ty 1@ TT | Tién dd
Stt Tén don vi can da hinh thive | TTTT | hinh thire HT
TTTT | TTTT khéac (%) khéc (%) | (45%)
01 | Mot ctra huyén 61 39 22 63.93 36.07 Xong
02 | Xa Phu buc 299 290 9 96.99 3.01 Xong
03 | Xa Phu Cuong 418 396 22 94.74 5.26 Xong
04 | Thi trdn Tram Chim 379 353 26 93.14 6.86 Xong
05 | Xa Phu Tho 246 225 21 91.46 8.54 Xong
06 | Xa Phu Hiép 146 132 14 90.41 9.59 Xong
07 | X&Phu Thanh A 199 175 24 87.94 12.06 Xong
08 [ X&An Long 164 137 27 83.54 16.46 Xong
09 [ X&Phu Thanh B 86 71 15 82.56 17.44 Xong
10 | X& Tan Cong Sinh 91 69 22 75.82 24.18 Xong




11 | X& An Hoa 416 267 149 64.18 35.82 Xong
12 | X& Hoa Binh 198 102 96 51.52 48.48 Xong
13 | X& Phu Ninh 367 168 199 45.78 54.22 Xong
4.3. Nguy‘/én nhan: Mot s6 TTHC c6 giao dich thanh ton truc tuyén nhung
chua phat sinh ho so.
5. Chi s6 vé mirc dd hai long
5.1. Ngi dung thuc hién:
- Ty 1¢ phan 4nh, kién nghi theo phén loai
- Tién @6 xtr Iy phan anh, kién nghi
- Ty 1¢ hai long trong xir Iy phan anh, kién nghi
- Ty 1¢ hai long trong tiép nhan, giai quyét TTHC
5.2. Két qua dénh gid:
Stt | Nhom chi s6 thanh phan | Piém téi da Th?ng b Ndm 2024
biem Ty 1€ (%)
01 | Muc do hai long 18 18 100
5.3. Nguyén nhan: Khong.
6. Chi s6 vé s6 hoa ho so
6.1. Noi dung thwc hién:
- Ty 18 hd so TTHC ¢6 cép két qua giai quyét TTHC dién ti.
- Ty 1 hd so TTHC thyc hién s6 hoa.
- Ty l¢ ho so khai théc, sir dung lai thong tin, dir liéu s6 hoa.
- Ty 1& cung cip dich vu chting thuc ban sao dién tir tir ban chinh.
-Ty ¢ hd so TTHC duoc sd hoa c6 két ndi, chia sé dit lidu phuc vu tai stt dung.
- Ung dung dit liéu dan cu trong giai quyét TTHC, cung céap dich vu cong.
6.2. Két qud déinh gid:
Stt | Nhom chi sé thanh phan | Piém téi da Th:émg b ndm 2024
biem Ty 1€ (%)
01 | Sbhdaho so 22 18,2 (tang 0,6) 82,7

6.3. Nguyén nhan
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- Ty 16 hd so TTHC c6 cip két qua giai quyét TTHC dién tir chua dat chi
tiéu 100% theo quy dinh.

Tongsd | Tong HSda | Ty ¢ HS Tién d
STT Tén don vi HSco | cap ket qua | cap ket qua | hoan thanh

két qua dién tir dién tir (100%0)
01 | Xa Pha Cuong 553 525 94.94 Khong
02 | Xa Phu buc 356 346 97.19 Khong
03 | X& An Hoa 336 328 97.62 Khong
04 | Xa Hoa Binh 148 127 85.81 Khong
05 | Xa Phu Tho 311 277 89.07 Khong
06 | XaPhu Thanh A 259 166 64.09 Khong
07 | Xa An Long 246 205 83.33 Khong
08 | Xa Phu Hiép 193 176 91.19 Khong
09 | X& Tan Coéng Sinh 105 77 73.33 Khéng
10 | X& Pha Ninh 180 167 92.78 Khong
11 | X& Phd Thanh B 79 72 91.14 Khong
12 | Thi tran Tram Chim 690 656 95.07 Khong
13 | Huyén Tam Néng 3.102 2.852 91.94 Khong

- Ty 18 hd so, két qua giai quyét TTHC chua dat ¢

hi tiéu 100% theo quy dinh.

Tong s0 T:ll:(;)-;l(% t}llfrc T?Iillé gl?rc Tién d
STT Tén don vi HS phai A K. .~z .| hoan thanh
: <& héa hlgn}so hoa hle;nxso hoa (100%)
ho so ho so

01 | Xa Phu Cuong 553 505 91.32 Khéng
02 | Xa Phu buc 356 346 97.19 Khéng
03 | Xa An Hoa 336 304 90.48 Khéng
04 | Xa Hoa Binh 148 125 84.46 Khéng
05 | Xa Pha Tho 311 261 83.92 Khéng
06 | XaPhu Thanh A 259 164 63.32 Khéng
07 | Xa An Long 238 190 79.83 Khoéng
08 | Xa Phu Hiép 193 171 88.6 Khéng
09 | X& Téan Céng Sinh 105 72 68.57 Khéng
10 | X& Pha Ninh 180 155 86.11 Khéng




11 | X& Pha Thanh B 79 69 87.34 Khong
12 | Thi tran Tram Chim 690 645 93.48 Khong
13 | Huyén Tam Nong 3.173 2.815 88.72 Khéng
- Khai thac, str dung lai thong tin, dit li¢u s6 hoa chua dat chi tiéu dé ra.
z Ty 1€
Tong sé6 | Tong Ty 1€ Tlflgg HS Tién dd
HSc6 | HSda | HS da chua chwa | dakhai
STT Tén don vi khai khai khai . khai | thac, st
’ Lo . C khai L .
thac, st | thac, swr | thac, sir théc. sit thac, st | dung lai
dung lai | dung lai | dung lai >, | dung lai | (50%)
dung lai
' (%)
01 | Xa Phu Cuong 551 213 38.66 338 61.34 Khong
02 | Xa Phu buc 352 166 47.16 186 52.84 Khong
03 | X& An Hoa 336 240 71.43 96 28.57 Xong
04 | X& Hoa Binh 116 27 23.28 89 76.72 Khong
05 | Xa Phu Tho 288 46 15.97 242 84.03 Khéng
06 | X&Pha Thanh A 260 4 1.54 256 98.46 Khong
07 | Xa An Long 228 12 5.26 216 94.74 Khong
08 | Xa Phu Hi¢p 193 99 51.3 94 48.7 Xong
09 | X& Tan Céng Sinh 90 6 6.67 84 93.33 Khong
10 | X& Phd Ninh 180 30 16.67 150 83.33 Khong
11 | X& Pha Thanh B 79 4 5.06 75 94.94 Khong
12 | Thi tran Tram Chim 689 73 10.6 616 89.4 | Khong
13 | Huyén Tam Nong 3.084 906 29.38 2.178 70.62 Khong

III. KHO KHAN VA HAN CHE

1. Bong bo ho so, két qua giai quyét TTHC 1én Cong dich vu cong quoc
gia chua dat 100% theo quy dinh.

2. Van con phat sinh hd so qué han trén Cong dich vu cong qudc gia.

3. S6 lugng TTHC tryc tuyén phat sinh hd so chua dat yéu cau.

4. Nhiéu ho so thuc hién ndp truc tuyén chua diing quy trinh.

5. Mot sb dia phuong thuc hi¢én thanh toéan phi, 1€ phi truc tuyén chua dat
yéu cau.
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6. Thuc hién s hoa ho so, két qua giai quyét TTHC chua dat ty 16 100%
theo quy dinh.

7. Khai thac, str dung lai thong tin, dir liéu sb hoa chua dat chi tiéu deé ra.
IV. GIAI PHAP NANG CAO CAC CHI SO THANG TIEP THEO

1. Tiép tuc chi dao cac don vi, dia phuong thuong xuyén theo doi, cap nhat
tién do giai quyét hd so TTHC dé xur 1y kip thoi, ding quy trinh va thoi gian quy
dinh, han ché muc thép nhat phat sinh hd so qué han, tré han trén Hé théng giai
quyét TTHC tinh va trén Cong dich vu cong qudc gia.

2. Tiép tyc ting cuong thuce hién cac dich vu cong truc tuyén; tip trung ngudn
luc dé day manh thuc hién viéc s hoa ho so, két qua giai quyét TTHC, gan viéc
s6 hoa vé6i thuc hién nhiém vu cia can b, cong chuc, vién chuc trong qua trinh
tiép nhan, giai quyét TTHC; nghi€m tic thuc hi¢n vi¢c khai thac, str dung lai thong
tin, dit liéu da duoc s6 hda dam bao dat chi tiéu duoc giao.

3. Chi dao cac don vi, dia phuong tich cuc ra soat, xac dinh nguyén nhan
dan dén han ché néu trén, dé dé ra giai phap khéc phuc, thuc hi¢n hi€¢u quéa hon
trong thoi gian t6i; chi dong phdi hop hoic kip thoi dé xuat, kién nghi véi co quan
chirc ning hudéng dan, thao g& cac kho khin, vuéng mic phat sinh trong qué trinh
thuc hién cac dich vu cong truc tuyén, nhét 13 viée déng bd, sb hoa hd so va thuc
hién ndp hd so truc tuyén chwa dung quy dinh nhu hién nay.

Trén day 1a B4o cdo két qua thuc hién Bo Chi sé phuc vu ngudi dan, doanh
nghiép trén dia ban huyén Tam Nong thang 6/2024./.

Noi nhdn:

- Van phong UBND tinh;

- Chu tich, PCT UBND huyén;

- Cac Phong chuyén mon thudc Huyén
- UBND céc x4, thi tran;

- Lanh dao, CVNC Van phong;

- Trang Thong tin dién tir huyén;

- Luu: VT, NChitu.
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