UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN TAM NONG Doc 1ap - Tw do - Hanh phuc
Sb: 680 /BC-UBND Tam Néng, ngay 12 thang 11 ndm 2024
BAO CAO

Két qua thure hién cac nhém tiéu chi thudc Bo Chi soé phuc vu
nguoi dan, doanh nghiép trén dia ban huyén Tam Nong thang 10/2024

Thuyc hién Cong vin s6 43/UBND-HCC ngay 18/12/2023 ctia Chu tich Uy ban
nhan dén tinh vé viéc trién khai thyc hién Chi thi s6 27/CT-TTg ngay 27/10/2023 cta
Thi twéng Chinh pha, Uy ban nhan dan (UBND) huyén bao céo két qua thuc hién cac
nhom tiéu chi thuoc Bo Chi sd chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghiép trong thuc hién tht tuc hanh chinh (TTHC), dich vu cong
theo thoi gian thyc trén moi trudng dién ttr (goi tdt la Bé Chi sé phuc vu nguoi dan,
doanh nghiép) trén dia ban Huyén thang 10/2024 nhu sau:

I. KET QUA PANH GIA BQ CHI SO PHUC VU NGUOI DAN,
DOANH NGHIEP

1. P6i v6i huyén Tam Nong

Theo két qua thyc hién Bo Chi s6 phuc vu ngudi dan, doanh nghiép trén Cong
dich vu cong qudc gia (tai dia chi https://quantri.dichvucong.gov.vn), thang 10/2024
huyén Tam Nong dat 91,62/100 diém (xudt scic), xép hang 03/12 huyén, thanh pho.

- Chi ti€t cac tiéu chi va s6 diém dat dugc nhu sau:

, . ., Thang 10 nam 2024

Stt | Nhém chi so thanh phan | Diem toi da -
Piém Ty 18 (%)

01 | Cong khai, minh bach 18 18 100
02 | Tién do, két qua giai quyét 20 17,7 (giam 2,1) 98,34
03 | Dich vu c6ng truc tuyén 12 7,8 (ting 0,5) 83,9
04 | Thanh toén truc tuyén 10 9 87,7
05 | Murc d6 hai long 18 18 100
06 | S6hda ho so 22 19,8 (tang 0,7) 89,9

2. Poi véi UBND c4c X4, thi tran

Diém s cao nhat 1a 92,49/100 diém, diém thap nhit 1a 75,14/100 diém, trong
d6 c6 03 x4, thi trin xép loai xudt sic; 07 xa xép loai tot va 02 xa xép loai khé, cu thé:



Diém tirng nhém tiéu chi

Cong

Stt Tén don vi ?5?:; khai, Ti ié’.’ofié Dich vu T,hanh Mike d6 S8 hoa
minh | 5" i (fodn BUc) o long| 4é so
bach quyet tuyen tuyen

01 | X& An Long 92.49 18 20 8.3 9.1 18 19.2

02 | X& Pha Thanh A 92.2 18 20 7.5 9 18 19.7

03 | Thi tran Tram Chim | 90.15 18 18.3 7.5 8.8 18 19.5

04 | X& Tan Cong Sinh 88.98 | 17.4 20 6.8 8.1 18 18.6

05 | Xa Phu Tho 87.07 | 16.2 19.3 7.5 8.6 18 17.4

06 | Xa Phu btic 86.38 | 13.4 19.9 6.8 8.8 18 19.5

07 | Xa Phu Thanh B 83.89 | 13.8 18.7 7.5 8.7 18 17.2

08 | Xa Phu Cuong 83.56 | 10.2 19.9 7.5 8.8 18 19.2

09 | X& Hoa Binh 82.73 | 10.2 20 6.8 8.5 18 19.2

10 | X& An Hoa 80.27 | 8.7 19.8 6.3 8.6 18 19

11 | Xa Phu Hiép 78.86 | 10.6 18.6 5.8 8.9 18 16.9

12 | Xa Pha Ninh 75141 79 20 4.3 8.7 18 16.2

II. NHOM CHI SO THANH PHAN CUA BQ CHIi SO PHUC VU
NGUOI DAN, DOANH NGHIEP

1. Chi s6 ¢6ng khai, minh bach
1.1. Ngi dung thuc hién:
- Ty 18 TTHC cong bb dung han.

- Ty 1¢ TTHC dugc cap nhéat, cong khai ding han.

- Ty 18 TTHC duoc cong khai ¢ day du ndi dung quy dinh vé cac bd phan

cAu thanh.

- Ty 18 hd so ddng bd vé Cong dich vu cong quéc gia.

1.2. Két qua ddnh gid: Diém trung binh cia nhém chi s6 céng khai, minh
bach 1a 18 diém, dat ty 1& 100%.

1.3. Nguyén nhéan: Khong.

2. Chi s6 tién dd, két qua giai quyét

2.1. Ngi dung thuc hién:

-Ty 1 ho so xi 1y trude han, ding han.
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- Thoi gian giai quyét TTHC trung binh theo timg TTHC.

2.2. Két qud ddanh gia: Diém trung binh cta nhom chi sb tién do, két qua
giai quyét TTHC 14 17,7/20 diém (gicm 2,1 diém so véi thang truée), dat 98,34%.

2.3. Nguyén nhan: Trong thang, tong s ho so qua han thé hién trén Cong
dich vu cong qudc gia 12 61 ho so' va 18 ho so' dang xir 1y qua han, cu thé:

2 Hoan | Hoan | Pang | Pang | Tylé TleAn
Tong R R . - , do
n . > | thanh | thanh | xi&ly | xtitly | dung :
Stt Tén don vi HS xir . . ; hoan
: . diang qua | trong qua han .

ly han han han han (%) thanh
2 < < 4 (100%)

1 | Mdt ctra huyén 63 47 0 10 6 90,48 | Khong
2 | Xa Phu Hiép 167 144 8 10 5 92,22 | Khong
3 | Xa Phu Tho 347 323 9 13 2 96,83 | Khong
4 | Thi trAn Tram Chim | 438 397 34 5 2 91,78 | Khéng
5 | Xa Phu buc 225 185 0 39 1 99,56 | Khong
6 | XaPhu Thanh B 99 90 5 3 1 93,94 | Khong
7 | X& An Hoa 264 249 2 12 1 98,86 | Khong
8 | X& Phu Cuong 288 284 1 3 0 99,65 | Khong

9 | X& Hoa Binh 155 147 0 8 0 100 Xong
10 | X& Pha Thanh A 1.663 | 1.647 1 15 0] 99,94 | Khong
11 | X& An Long 781 766 1 14 0 99,87 | Khong

12 | Xa Tan Coéng Sinh 157 152 0 5 0 100 Xong

13 | Xa Pha Ninh 177 174 0 3 0 100 Xong

3. Chi s6 cung cip dich vu cong truc tuyén

3.1. Ngi dung thuc hién:

- Ty 18 TTHC cung cip dich vu cong truc tuyén.

- Ty 18 dich vu cong truc tuyén co phat sinh hd so.

- Ty 1& hd so TTHC theo hinh thirc ndp ho so.

3.2. Két qud ddnh gid: Diém trung binh ctia nhém chi s dich vu cong truc
tuyén 1a 7,8/12 diém (tang 0,5 diém so voi thang trude), dat ty 16 83,9%, cu thé:

Téne | NOP [ Nop Ty1¢ | Ty1ENgp [ Tién dd
STT Tén don vi hd S(% trwe | truc | N@p trye | trwc tuyén | hoan thanh
tiep | tuyen | tiep (%) (%) (50%)
1 | Xa Phu Hiép 140 48 92 34.29 65.71 Xong
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2 | Xa Phu Tho 318 78 240 24.53 75.47 Xong
3 | Thi tran Tram Chim| 426 29 397 6.81 93.19 Xong
4 | X& Phu buc 204 24 180 11.76 88.24 Xong
5 | XaPha Thanh B 94 26 68 27.66 72.34 Xong
6 | X& AnHoa 257 41 216 15.95 84.05 Xong
7 | X& Pha Cuong 270 35 235 12.96 87.04 Xong
8 | X&Hoa Binh 145 32 113 22.07 77.93 Xong
9 | XaPha Thanh A 1.650 | 111 | 1.539 6.73 93.27 Xong
10 | X& An Long 757 82 675 10.83 89.17 Xong
11 | Xa Tan Céng Sinh 151 28 123 18.54 81.46 Xong
12 | Xa Pha Ninh 169 71 98 42.01 57.99 Xong

3.3. Nguyén nhan: Ty 18 dich vu cong truc tuyén c6 phat sinh hd so chua
dat chi tiéu dugc giao (90%), do mot s6 TTHC ¢ cung cap tryc tuyén nhung
nguoi dan khong c¢6 nhu cau thyc hién; mot s6 dia phuong c6 ty 1¢ phat sinh ho
so truc tuyén thap (xa Phii Ninh, xd Phii Hiép).

4. Chi s6 thanh toan truc tuyén
4.1. Ngi dung thuc hién:
- Ty 18 TTHC c6 giao dich thanh toan tryc tuyén.

- Ty 1¢ TTHC c6 yéu cau nghia vu tai chinh duoc tich hop dé ngudi dan co
thé thanh toan truc tuyén trén Cong Dich vu cong quoc gia.

- Ty 18 hd so thanh toan truc tuyén.

4.2. Két qua danh gid: Diém trung binh ctia nhom chi sé thanh toan truc
tuyén 1a 9/10 diém, dat 87,7%, cu thé:

Hoso | Hoso | HosoTT | Ty1¢da [ Tién dd
Stt Tén don vi can da hinh thac | TTTT HT

TTTT TTTT khac (%) (45%)
1 | X4 Pha Thanh A 1.914 1.891 23 98,8 Xong
2 | Xa Phu Cuong 281 276 5 98,22 Xong
3 | Xa Hoa Binh 132 126 6 95,45 Xong
4 | Xa Phu Ninh 134 127 7 94,78 Xong
5 | X&Phu Thanh B 76 72 4 94,74 Xong
6 | Xa Tan Cdng Sinh 145 136 9 93,79 Xong
7 | Thi trAn Tram Chim 471 437 34 92,78 Xong
8 | X& Pha buc 222 199 23 89,64 Xong




9 | X& Phu Tho 308 273 35 88,64 Xong
10 | X& An Hoa 261 226 35 86,59 Xong
11 | X& Phu Hiép 148 120 28 81,08 Xong
12 | Xa An Long 1.042 742 300 71,21 Xong
13 | Mét cura huyén 71 44 27 61,97 Xong

4.3. Nguyén nhan: Mot s6 TTHC c6 giao dich thanh toan truc tuyén nhung
chua phat sinh ho so.

5. Chi s6 vé mirc dd hai long

5.1. Ngi dung thwc hién:

- Ty 1¢ phan 4nh, kién nghi theo phén loai

- Tién @0 xr Iy phan anh, kién nghi

- Ty 1¢ hai long trong xir Iy phan anh, kién nghi

- Ty 1¢ hai long trong tiép nhan, giai quyét TTHC

5.2. Két qua ddanh gid: Diém trung binh ctia nhom chi sé6 mrc do hai 1ong

1a 18 diém, dat ty 1& 100%.

5.3. Nguyén nhan: Khong.

6. Chi s6 vé s6 hoa ho so

6.1. Ngi dung thwc hién:

- Ty 18 hd so TTHC ¢6 cap két qua giai quyét TTHC dién ti.

- Ty 18 hd so TTHC thuc hién s6 hoa.

-Ty 1 hd so khai thac, sir dung lai thong tin, dit li¢u s6 hoa.

- Ty 1& cung cip dich vu chtng thuc ban sao dién tir tir ban chinh.

-Ty1¢ hd so TTHC duoc sd hoa c6 két ndi, chia sé dit lidu phuc vu tai st dung.
- Ung dung dit liéu dan cu trong giai quyét TTHC, cung céap dich vu cong.

6.2. Két qud ddnh gid: Diém trung binh ctia nhom chi sb s6 hoa hd so 1a

19,8.22 diém (tdng 0,7 diém so véi thang truée), dat ty 1& 89,9%.

6.3. Nguyén nhan
- Ty 1& ho so TTHC c6 cap két qua giai quyét TTHC dién tir chua dat chi

tiéu 100% theo quy dinh.




Tongsé | TongHSda| Tyl@HS | Tiéndd

STT Tén don vi HSco | cap két qua | cap két qua | hoan thanh
két qua dién tir dién tir (100%)
1 | Thi trAn Tram Chim 421 400 95.01 Khong
2 | X&aAn Long 747 671 89.83 Khéng
3 | Xa Tan Cdng Sinh 145 123 84.83 Khong
4 | X& Phti B 196 182 92.86 Khéng
5 | Xa Pha Cudng 262 239 91.22 Khéng
6 |Xa Pht Tho 309 246 79.61 Khong
7 | X&Pha Thanh A 1638 1550 94.63 Khéng
8 | Xa Phu Ninh 150 107 71.33 Khong
9 |Xa Phu Hiép 128 93 72.66 Khéng
10 | X& Hoa Binh 136 122 89.71 Khéng
11 | X& An Hoa 232 200 86.21 Khéng
12 | X& Pha Thanh B 92 71 77.17 Khéng
13 | Huyén Tam Nong 4.210 3.912 92,92 Khong

- Ty 1& ho so, két qua giai quyét TTHC chua dat chi tiéu 100% theo quy dinh.
: _« | ToéngHS Ty 1é HS A e

STT|  Tenaonvi | mSphat | TTHCw | TTHC e || S,
s0 hoa .h(*) S0 .h(‘A) S0 (100%0)
1 | Thi trdn Tram Chim 421 392 93,11 Khong
2 | X4 An Long 753 672 89,24 Khéng
3 | X& Tan Cdng Sinh 145 123 84,83 Khéng
4 | X& Phti B 196 180 91,84 Khéng
5 | X4 Pha Cudng 262 232 88,55 Khéng
6 | X&Pht Tho 309 238 77,02 Khéng
7 | X4 Pha Thanh A 1.627 1.539 94,59 Khéng
8 | Xa Phu Ninh 150 98 65,33 Khéng
9 | X&Phu Hiép 128 91 71,09 Khong
10 | Xa Hoa Binh 127 113 88,98 Khéng
11 | X& An Hoa 232 191 82,33 Khéng




12 | Xa Pha Thanh B 92 66 71,74 Khong
13 | Huyén Tam Nong 4.231 3.868 91,42 Khéng
- Khai thac, str dung lai thong tin, dit li¢u s6 hoa chua dat chi tiéu dé ra.
2 . 2 Tén Ty I¢ ,
Téngsé | Téng | Tyle H Sg HS | Tién d¢
HScé | HSda | HSda chua chwa | dakhai
STT Tén don vi khai khai khai ) khai | thac, st
. Lo L. . khai . .
thac, sir | thac, st | thac, st thac. sii thac, str | dung lai
dung lai | dung lai | dung lai >, | dung lai | (50%0)
dung lai
(%)
1 | Thi trAn Tram Chim 421 322 76,48 99 23,52 Xong
2 | Xa An Long 752 609 80,98 143 19,02 Xong
3 | X& Tan Cong Sinh 145 134 92,41 11 7,59 Xong
4 | Xa Phu buc 186 182 97,85 4 2,15 Xong
5 | Xa Phu Cuong 259 245 94,59 14 5,41 Xong
6 | X&Phu Tho 317 192 60,57 125 39,43 Xong
7 | X&Pha Thanh A 1.624 1.609 99,08 15 0,92 Xong
8 | XaPhu Ninh 149 130 87,25 19 12,75 Xong
9 | X& Pha Hiép 130 112 86,15 18 13,85 | Xong
10 | X& Hoa Binh 135 125 92,59 10 7,41 Xong
11 | Xa An Hoa 225 180 80 45 20 Xong
12 | Xa Pha Thanh B 92 66 71,74 26 28,26 Xong
13 | Huyén Tam Néng 4307 | 3714 | 86,23 593 13,77 | Xong
I11. KHO KHAN VA HAN CHE
1. Van con phat sinh hd so qué han trén Cong dich vu cong qudc gia.
2. Sb luong TTHC tryc tuyén phat sinh hd so chua dat yéu cau.
3. Thuc hién sb héa hd so, két qua giai quyét TTHC chua dat ty 18 100%
theo quy dinh.

4. COn mot sb dia phuong thuc hién ndp ho so truc tuyén va thanh toan
phi, 1¢ phi truc tuyén chua dat yéu cau.

IV. GIAI PHAP NANG CAO CAC CHI SO THANG TIEP THEO

1. Tiép tuc chi dao cac don vi, dia phuong thudong xuyén theo doi, cap nhat
tién d6 giai quyét ho so TTHC dé xu 1y kip thoi, dung quy trinh va thoi gian quy
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dinh, han ché mirc thap nhat phat sinh hd so qua han, tré han trén Hé thong giai
quyét TTHC tinh va trén Cong dich vu cong qudc gia.

2. Chi dao céac don vi, dia phuong tich cuc ra soat, xdc dinh nguyén nhan
dan dén han ché néu trén, dé dé ra giai phap khic phuc, thuc hién hiéu qua hon
trong thoi gian t6i; chit dong phédi hop hoic kip thoi dé xuat, kién nghi véi co quan
chirc ning hudéng dan, thao g& cac kho khin, vuéng mac phat sinh trong qué trinh
thuc hién cac dich vu cong truc tuyén.

Trén day 1a B4o cdo két qua thuc hién Bo Chi s6 phuc vu nguoi dan, doanh
nghiép trén dia ban huyén Tam Nong thang 10/2024./.

Noi nhan:

- Van phong UBND tinh;

- Chu tich, cac PCT UBND huyén;

- Cac Phong chuyén mon thudc Huyén
- UBND c4c x4, thi trén;

- Lanh dao, CVNC Van phong;

- Trang Thong tin dién tir huyén;

- Luu: VT, NChrit. Tran Thanh Nam
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